REQUESTING REMOTE ACCESS TO YOUR WORK COMPUTER
Step One — Logging In

1. Open any browser and enter logmein.com
2. Click the Log In button located on the upper right portion of the page
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3. Enter your campus email address then click “Log in.” Then use your campus information to log in.
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LogMeln ID:
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You will be redirected to your organization’s sign-in service for Sign in with your CSUSM Username and Password

authentication. Click Log in to continue.
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Step Two - Downloading the software
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Step Three — Running the Program

1. Ona Windows computer, either click RUN or search for the program in your application folder
What do you want to do with LogMelnlignition.msi (8.5 MB)?
From: secure.logmein.com “

2. Instructions for Macs
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3. Depending on your browser, you may be asked to ALLOW the download, so click ALLOW.

Depending on your browser you may have to
click the download button

Step Four — Submitting your remote access request (requests are processed M-F 8-5pm)

1. AFTER completing Step One, send an email to helpspot@csusm.edu with the following:

e SUBJECT LINE: logmein access
e MESSAGE: Indicate you’ve already logged into logmein.com

2. IITS will make the necessary changes to your account and notify you when your request is complete.
3. Due to the amount of requests, this may take up to an hour, so please be patient.
4. Do not attempt to log in until you receive lITS email response
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USING LOGMEIN TO ACCESS YOUR CSUSM COMPUTER

Step One: Locating and Running logmein

1. On Windows/PC click Start then type “logmein” anywhere on the page

Adobs Creatrss Cloud i
Apps 2
b Adobe Media Encoder OC 207 JERE LG TIEESEE
i Leghsinignaen (1lma ]
Adobe Photoshop CC 2019 t
R th w o
L ingemesin - Sew web e b ]
iy
.. AMD Problem Reoort Wizard
ot £ B logerein]

=% Logheln CI
File WView He

asustal@osusm. o

n R250152. cusm.edu
e, 162020 <:13:00 P
La 0 |ymarty

|

@ @

2. On Mac computers, press Command + Space Bar, and search for logmein.

Step Two: Accessing your Work Machine

1. Click your monitor then the monitor icon (shown below) to see your work machine.
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2. Once prompted, sign in to the LogMeln application.
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3. If prompted, be sure to activate Screen Blanking
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5. Once LogMeln has connected to your CSUSM computer you need to log in again
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6. If you have multiple monitors

Multiple Monitors at Work?
You may have to toggle between the
monitors to see your main desktop
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CONGRATULATIONS! YOU ARE NOW CONNECTED TO YOUR WORK COMPUTER!

For any questions or support, please email helpspot@csusm.edu
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