Uninstall and Reinstall
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Make sure all your CougarApps windows are closed.

Open the Applications folder and find Citrix Receiver

Right click and select
Move to Trash
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Open the Downloads folder and
double click on CitrixReceiverVWeb.dmg
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Double click on
Uninstall Citrix Receiver
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Select Continue

You are about to remove Citrix Receiver. Please
close any online applications currently running and
then click Continue.

Cancel Continue
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Click Open

- “Uni Il Citrix Receiver” is an iaation d ]
b . from the Internet. Are you sure you want to open it?
OI “Uninstall Citrix Receiver” is on the disk image

“CitrixReceiverWeb.dmg" ri downloaded this disk image yesterday
at 3:15 PM from cougarapps.csusm.edu.

Don’t warn me when opening applications on this disk image
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Type In your Local
username and password

Uninstall Citrix Receiver wants to make changes.

! Type your password to allow this.

Username: “

Password:

Cancel m




Go to: cougarapps.csusm.edu

Log in with your campus username and password

Install Citrix Receiver to access your applications

Checkmark the box to
agree the license agreement
and click Install
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View your Downloads
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—  CitrixReceiverWeb-2.d :
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Install Citrix Receiver Uninstall Citrix Receiver

Follow the instructions on the screen to download Citrix.

) Install Citrix Receiver a

Welcome to the Citrix Receiver Installer

To install Citrix Receiver for Mac, click Continue. You will be guided
o Introduction through the steps necessary to install Receiver on your Mac.

If the download was successful, you will automatically be redirected to your
CougarApps home screen.



